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1. Review all materials. 
2. Print quiz, complete, and attach to Inservice Training Sheet. 
3. Route to Staff Training Specialist. 
 
Training Title:  Supporting an Individual with Challenging Behavior: A 

Team Approach 

Source of Training: Internet 

Instructor:   Melody Wolf 

Qualifications:  LPN/Staff Training Specialist 

Content of Training: Training specific to positive approaches paradigm for 
support with staff and people with developmental 
disabilities.   

Number of Hours: 2 Hours 

Training Code: SCB 
 
1. Name 4 points of positive approaches paradigm. 
 

1. 

2. 

3. 

4. 
 
2. Supporting a person with challenging behavior is not a process. 
 

 True 
 False 

 
3. When supporting a person with challenging behavior it is important to 

remember you need to “fix the person.” 
 

 True 
 False 

 
4. In your own words explain the fines points of supporting people. 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 



 
5. Name the 7 principles in changing your vision from caretaker to 

supporter. 
 

1. 

2. 

3. 

4. 

 5. 

 6. 

7. 
 
6. It is not important for the direct support professional to know their 

“triggers” when working with people with challenging behaviors.  
 

 True 
 False 

 
7. List ways you as a direct support professional can take care to maintain 

your professional detachment. 
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 


